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R. UhedTdT 3MTerdT (Project Overview)

2 Sfftercher TTgeh Snfor wTfies da1 S (e, [, &R ar .) Findie &t aiuaars! feeme el gh
e fefSieat ottt (dual-sided digital ecosystem) 318, 8 URY:1fF<s, MaesTean Udter ST (waiting lines) TeT
W, M AT Yumed (virtual queuing system) Seeld; SOTes UTgehiAT URYUE g Sfor geheaRer dquf
SRR =0T fiesd |

2. UTgeh Sfudt i (Customer App Functions)

Q) arter enfor daferreiterzor (Discovery & Personalization)
« MIG WPITFIF QIR WIITFHF (Smart Search & Discovery): TTgeh M ATdH gd M B35 ehdld fchal
JaFRURT S SUfigR (IaT. T, G uTeR, aaufas, TR ar) e rehdid |
. Sirfleg-smeniRea "Sasura™” fheex (GPS-Based "Nearby" Filter): g1 Thiasiel Teh-Gitot XIG<BIG S
Saasdl g arEauaTaTs! feegrza=an de I (live location) aToR &l

- Tt g (Favorite Shops): ART TARMHTE! aTURed IRAR He SUMT=AT AGHIIHAT A AT §IH Thi-aR
O eruaTaTdt "gTE" (Heart) e TehdTd |

"7 gfd snfoY de Amitar 9ut (Booking & Live Tracking)

« Siterrg= gfh ufeRar (Online Booking Flow): aTuRehd gehH Rasdrd, Qi=an dar A-ar iy gdid, Genriden
a1 Raedra snfor Rete gfchT fa-dt qafie wvarardl Iucey de Ragdrd|

- Gfeha gfdwr G (Active Booking Tracker): g ThiHaR Teh &5, THUd famT Sif @er srdfgededt Rerd-
513w &t (veifed/Pending, Tditer/Waiting, fhat a1e]/Ongoing) waffd @<t

- % heogTdt gfawr (Cancellation Facility): d1SHT S&aiedrd UTgeh SIRTHT JfehiT 3§ e Aehdld, STHD
ghMERAT Rd Wddferd ga-T (automated notification) fAad |

- gfdwt sfagre (Booking History): I {daiaTdie gui (Completed) ST & dhetedt (Cancelled) Héf=T AMTar
HUTR AT GUgun

) @1 SfTfoY I egg=ATyA (Account & Location Management)

« Uith1get 31u=e (Profile Update): aTdRend @Td AIgR hiUTdATe! des! T guf A1, Wi &R oY e fU sl
(PIN code) sI&<] *TehdTd |

« R GaeITIA (Location Management): 3707 R gahHT 37deh fRIhRY ohd JETd AT STHTHgR
"8\ @k " (Home Location) H=gareft srade fohar Rykc: >t swroarh emar!
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3. ghMeR &M - Ade A18E (Shopkeeper Functions - Merchant Side)

| saaara e enrfoy Tt fAdsur (Business Dashboard & Queue Control)
« ¢ HAGE™ $2AGIE (Live Business Dashboard): 91e] fda@m=ar "ggur " (Total Bookings) 3for gof
Tt YA A TSTerel! i BIE13" (Daily Earnings) afar ARMET 9umRT Ree-5139 faeragfec S<eig|
« 3iTeeA faHd! @a@Imu (Online Request Management):
- 3iifeit 31 (Audio Alerts): Tdd JUTR &4+ Tehd gehMaRdT JUNAT UTgehied fardise el aRd giad
CTIGIGH

- pelt fTIOT (Action Controls): ShMER gfchT TR TehdTd (UTERIAT STHRT 71 §AdUl) AT 3T GehlA
T 3ieggeh ey o AR (Reject) T |

« AT JUTT=AT UTghid! Alguft - A=g3ret gfdwT (Walk-in Entry): §d 3¢1 99shiAd (synchronized) Squarardt
GRMERIMT e JUTT=AT UTgehid! (A1, T 0 Fasde dar) fefiea I vomeitved d=garett Aiquf sruarh
TRAT S|

X g TaR2 1for g&ar At (Shop Operations & Holiday Mode)

o (BN I ehuaTe! Gfaem (Shop Closing Facility):
- f&a9 =T @wvot (Day Blocking): geear fhar sioftamofiear gift dquf gar "sic” (Closed) U famgiferd
FRUATATST TREHAT gE¥aR &IHhas el (Long-press)|
- TTe &t ot (Slot Blocking): SURET SiauiTeaT Gelrd! fohar sidifd Sawrefiard! fafre ami arzq
Tle (IaT. AR R:00) ATUR selich hRUITHTS! TR U |

- "fega a1 Awtar (Service Menu Creator): Tahe fdhAd S1f0T shreaefieg dar sisvarand!, Furfed
RIS fohdT geaquarard! en iuT A7 foeer (Ia1. "g3R A b — 00 — 30 fAfAE")

- g fETST (Shop Settings): gHM ITSTATEH!/da HRUATH! I TEATATHTS! SO Ethice "Tiie dremae” (I3
2%, 3o fhar go AT 3iaR) uRyfta eruaTaTdt STfdes SifFRRIA UAe |

- UThTE e SHTfOY gahi<T 3193e (Profile & Shop Update): oM 14, ATedhr A1d, e g=im SfoT a1geh
AfNLHIE ATIR S¥etedt 37k Tl 7ol (Google Maps) feieh g ceaama-Ag<aran qusiieid dured &l

99 Ty 3nfor 22T eyaATUA (Team & Data Management)

« AR FaRITUA (Staff Management):
o AR TR ST1Eut foha ShIg Trentt |

o TTgehTedT gfchTaTd fAfe et Ager ot
o UETET hHAR IaR T SRIGUITTST "Iueredar” (Availability) fTet &vot|
- 3igaret frafa &=t (Export Reports - CSV): STehSfETHTST Taiar-thee! thiseed feagre gfch =t
(UTgehi ATa, I e 31TfOT UHe) TaUIE ehudTd Udh ATadTideh afre|

- gfdt gfagre (Booking History): FETEd Uges 31101 YepuT Agge S Urguard! 9d dahrasidrd
higaHed TaT|
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¥. &I W Hiead (Key Differences Matrix)

afrea (Feature)

TTgeh &HdT (Customer Capability)

No Q | Wait Less... Live More...

ghGR &HdT (Shopkeeper
Capability)

3iiers gfeh (Online
Booking)

sfagra & (History Logs)
RIS d&e (Profile Changes)
& sheuard! gfaem (Closing
Facility)

A 3ERYE (Staff Oversight)

T difSte (Location Logic)
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Jafaae S sfagr urgar.

a:d A1g oY fUT Shig Teadr.

ST TIhISeeR "sig" (Closed) derat
RIECIN

AT R OTel e et Shett R
.

T STacsiel gepl M,

ST U1 Ag e SO Aeeht it
T,
ST TG SAIFOT ATTehRT T Seetal.

fafre arg fohar Tyuf fiew i e
TRl

YUt ST aehelisd SHaITAA hdl.

SARIATS! AhNwadR gepMHTT U T
.
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